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Independent Lab - Genetic 
Testing Prior Authorization 
Request 

For access to this presentation, please visit: www.mmis.georgia.gov -> Provider 
Information -> Provider Notices – “Presentation – Independent Lab Genetic 
Testing Prior Authorization Request ”
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Agenda

• Georgia Medicaid Management Information System (GAMMIS) 
Login

• Web Portal Navigation
• Eligibility
• Prior Authorization
• Contact Us
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Medicaid Login Required

Please Visit: www.mmis.georgia.gov

Note:

• As a provider, your members must have active Medicaid eligibility to bill for Lab codes 
• Some codes may require a Prior Authorizations
• Claims must be billed within six months from the date of service 
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Login 
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Username & Password 
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Web Portal 
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Getting Started
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GAMMIS Role Delegation

What should you do if the Prior Authorization 
tab is not listed on your account page?
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Delegate an Employee to the GAMMIS Web Portal

If an employee role includes:

• Checking Eligibility
• Prior Authorization Submissions/Research
• Claim Submissions

Limited access can be granted to a specific username to access these limited functions.

For step by step setup instructions click here:  
https://www.mmis.georgia.gov/portal/PubAccess.Provider%20Information/Web%20Portal%20Training/ta
bId/51/Default.aspx and select “Billing Agent Account Registration and Maintenance”
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Medicaid Eligibility  
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Eligibility Verification

• Eligibility verification is the first and most important step in billing any claim.

• Eligibility should be verified prior to each visit to the office or facility or dispensing of 
any equipment or treatment.

• Verifying eligibility allows you to determine:

o Is the member currently eligible?

o Is the member eligible for this service?

o Does the member have other coverage?

o Has the member reached coverage limitations?

o Does the member have a spend-down or patient liability that will affect the claim?
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Eligibility Verification
(continued)

There are three ways Georgia Medicaid provides verification of member eligibility:

• Provider Services Contact Center (PSCC)

• GAMMIS website www.mmis.georgia.gov

• Interactive Voice Response System (IVRS)

The IVRS and the GAMMIS website are available 24 hours a day.  
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Eligibility Verification
(continued)

• GAMMIS website www.mmis.georgia.gov (secure Web Portal only)
• Eligibility 
• Eligibility Request

1
2
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Eligibility Verification
(continued)
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No Medicaid Benefits
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SLQ1 Medicare Premium Only “No” Medicaid Benefits
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CCSP Medicaid & QMB Benefits 

CCSP 
Benefits
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SSI Medicaid Benefits



Genetic Testing 
Prior Authorization 
Submission
Alliant Health Solutions



This presentation will include:

▪ General Rules and Guidelines

▪ Prior Authorization Submission

▪ Viewing Decisions for a Prior Authorization



Genetic Testing: General Rules and Guidelines 

▪ Service providers must have Category of Service (COS) 230 Independent Lab in 
order to submit claim for payment

▪ PA type IL

▪ Updated codes listed below:

Diagnosis code restrictions for billing PA submission & approval necessary 
for billing

Not Covered

 81162
 81201
 81220
 81225
 81229
 81230

 81231
 81259
 81292
 81295
 81298
 81321

 81401
 81403
 81404
 81405
 81406
 81408
 81479

 81542



Genetic Testing: General Rules and Guidelines

▪ Requests must have an effective/start date equal or greater than the request date 
(i.e. PA must be submitted prior to testing)

▪ The effective/start date cannot be more than 90 days in the future 

▪ Once approved, the PA will be approved for a date span of 120 days

▪ Multiple (genetic testing) codes can be listed on one PA, but each code can only 
be listed once. If more that one test is to be performed under the same code, add 
additional units. 



Genetic Testing: Submitting a PA



Genetic Testing: Submitting a PA



Genetic Testing: Submitting a PA

 Requesting Provider ID will auto-populate
 Enter patient’s Medicaid ID number and ordering providers REF#
 Click ‘Submit’



Genetic Testing: Submitting a PA

 Member and Provider 
info will populate

 Enter contact info and 
request info

 Admission type = 
Elective

 Place of Service = 81 
Independent Lab



Genetic Testing: Submitting a PA

 Enter or search for diagnosis code, add date and click ‘Add’ 
 Enter or search for CPT code, add start date and end date, add number of units 
needed, click on test description to see and select test that will be performed



Genetic Testing: Submitting a PA
 Once you have checked the 

test that will be performed it will 
be added to the ‘test 
description’ box. 

 Once the test is added, click 
‘Add’ too add CPT to PA

 Note: If you are requesting 
multiple units of one code, you 
must select each test by 
repeating the step above. For 
code 81479, you must write in 
the test that will be performed. 



Genetic Testing: Submitting a PA

 Enter all pertinent clinical  
information in these three 
fields. 

 Note that all peach 
colored fields are 
mandatory.

 Once added, click 
‘Review Request’.



Genetic Testing: Submitting a PA

 The provider is then asked to attest that an MD order has been signed 
within the past 30 days and will be attached to PA request.

 Click ‘I Agree’ if MD order has been signed and will be attached.



Genetic Testing: Submitting a PA

▪ The pending Request ID displays at 
the top of the page

▪ Documents may be attached via 
‘Create an Attachment’ 



Genetic Testing: Attaching Documents

▪ To create an attachment, select “Choose File”, select desired file from your 
computer. The file name will appear in the text box, and select “Attach File”

▪ Here you will attach the signed MD order and clinical documents if applicable.  
Check the box next to each document type being uploaded (can be in same 
attachment).



Genetic Testing: Viewing PA Decision

▪ To view the PA decision, login to GAMMIS and click on Medical Review Portal

▪ Click on ‘Search, Edit or Attach Documentation to Requests’



Genetic Testing: Viewing PA Decision 

▪ The provider will only see PAs that they submitted

▪ The provider ID auto populates on this screen

▪ If you have the Request ID number (PA number), enter into field and click “Search” 



Genetic Testing: Viewing PA Decision

▪ The PA(s) will display below the search criteria

▪ Select on the Request ID to open PA



Genetic Testing: Viewing PA Decision

▪ The decision can be approved or denied. The decision can also be approved for fewer units

▪ If denied, the provider can hover over the denial reason to see rationale



Genetic Testing: Additional Information 

▪ Additional information can be found in the Independent Lab Services Manual  
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Prior Authorization Research

DXC Technology
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Prior Authorization Search

Visit: www.mmis.georgia.gov

• Log in with your username and password

• Select Web Portal

• Select Prior Authorization
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Prior Authorization Search 
(continued)
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Prior Authorization Search 
(continued)

A Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

Or

• Enter the Member ID and the requested from/through date of service and select 
search
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Prior Authorization Search 
(result example)
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Contact My Provider Representative

When contacting your provider rep:

• Give specific information regarding your concern (i.e. claim number, PA number.) The more 
information you give on your concern the faster we are able to find resolution. 

• Leave valid contact e-mail and/or phone number.

• Let us know if there is a preferred time for contact. 
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Contact My Provider Rep Directly

Login to the MMIS system with your username and password
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Contact My Provider Rep Directly
(continued)

Select the Web Portal option 



46DXC Technology Proprietary and Confidential

Login to the MMIS system with your username and password

1

2

Contact My Provider Rep Directly
(continued)
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Contact My Provider Rep Directly
(continued)
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OR

Click
Here

Contact My Provider Rep Directly
(continued)
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Contact My Provider Rep Directly
(continued)
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Contact My Provider Rep Directly
(continued)
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Contact My Provider Rep Directly
(continued)
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Contact My Provider Rep Directly
(continued)
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Georgia Field Territories
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Provider Relations Field Services Representatives
Territory Region Rep

1 North Georgia Deandre Murray 

2 Fulton Adrian Hogan

3 NE Georgia Carolyn Thomas

4 NW Georgia Danny Williams

5 SE Metro Ebony Hill 

6 Middle Georgia Shawnteel Bradshaw

7 Augusta Jessica Bowen

8 SW Georgia Jill McCrary

9 SE Georgia Kendall Telfair

10 South Georgia Anitrus Johnson

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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DXC Technology Provider Services Contact Center 

DXC Technology PSCC assists providers with inquiries regarding claims status, eligibility 
coverage, prior authorization, remittance advice, demographic changes, and other 
Medicaid questions. PSCC is available:

• 800-766-4456

• Monday through Friday (excluding state holidays)

• 7 a.m. to 7 p.m. Eastern Standard Time

• Providers can also use the “Contact Us” link on GAMMIS
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Contacting DXC Technology

• Interactive Voice Response System (IVRS)

• Provider Services Contact Center (PSCC)

• Georgia Medicaid Management Information System (GAMMIS) 

• Provider Relations Representatives
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IVRS Overview

800-766-4456

Option 1 Member Eligibility

Option 2 Claims Status

Option 3 Payment Information

Option 4 Provider Enrollment

Option 5 Prior Authorization

Option 6 GAMMIS website password reset, 
Pharmacy Benefits, the Nurse Aide 
Registry or Nurse Aide Training 
program, PeachCare for Kids® EDI 
submission or electronic claim 
submission, or a system overview
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Closing

Questions and Answers


