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DXC Technology

DXC Technology is the fiscal agent for Georgia Medicaid. DCH has contracted with DXC to 

provide the day-to-day services necessary for the Medicaid program to function. Duties include:

• Answering member and provider phone calls through the contact center

• Answering incoming correspondence

• Processing claims

• Resolving claim denials

• Issuing member ID cards

• Enrolling providers
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Claim Submission 
Basics
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Eligibility Verification

• Eligibility verification is the first and most important step in billing any claim.

• Eligibility should be verified prior to each visit to the office or facility, or dispensing of any 

equipment or treatment.

• Verifying eligibility allows you to determine:

• Is the member currently eligible?

• Is the member eligible for this service?

• Does the member have other coverage?

• Has the member reached coverage limitations?

• Does the member have a spend-down or patient liability that will affect the claim?
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Eligibility Verification
(continued)

There are three ways Georgia Medicaid provides verification of member eligibility:

• Interactive Voice Response System (IVRS) 

• GAMMIS website www.mmis.georgia.gov

• Provider Services Contact Center (PSCC)

The IVRS and the GAMMIS website are available 24 hours a day.  

http://www.mmis.georgia.gov/
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GAMMIS

• GAMMIS is the biller’s 24-hour resource for Georgia Medicaid information. 

• Non-secure information, such as policy manuals, provider alerts, forms, and training materials 
(along with secure information, such a claims, member eligibility, remittance advices, and prior 
authorizations) is available anywhere with Internet access.
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Prior Authorization Search

Visit: www.mmis.georgia.gov

• Log in with your username and password

• Select Web Portal

• Select Prior Authorization

http://www.mmis.georgia.gov/
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Prior Authorization Search 
(continued)
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A Prior Authorization search can be done in either of the following ways:

• Enter the member’s prior authorization number and select search

Or

• Enter the Member ID and the requested from/through date of service and select 
search

Prior Authorization Search 
(continued)
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Prior Authorization Search 
(result example)
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Prior Authorization Search 
(continued)
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Contact Us To Alliant relating to ICWP 
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Contact Us To Alliant relating to ICWP 
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Category of Service 

When enrolled, providers are assigned a Category of Service (COS) or contract. Some of the 

more common types are:

• 660 - ICWP

• 430 - Physician 
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Claim Types

ICWP Providers will always submit a 

• Professional Claim – CMS 1500 
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How to Submit a Claim

Claims, claim adjustments, and claim resubmissions can be submitted in two ways:

• Electronically through a clearinghouse

• Through the Georgia Medicaid Web Portal
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Professional Billing Information 
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Professional Billing Information 
Section 1

Enter the required information and as much optional information as possible (some required fields 
are the Member ID, Last Name, First Name, and Middle Initial).
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Diagnosis Section 2

Allows entry of up to 10 diagnoses

• Click add to activate the diagnosis section for each additional diagnosis to be entered. 

• Enter the diagnosis (to find a diagnosis code, use the [Search] feature).  

• Enter the sequence (diagnosis code pointer) number.
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Detail
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Claims Detail

Click add to add up to 50 lines. > Click copy to duplicate information. > Click delete to delete the details 
entered.
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Submit
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Claim Status – Top of the Claim

Claim number – Internal Control Number (ICN)

Status – Paid, Denied or Suspended

Total Paid amount
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Claims Status

Once a claim has been processed, its status will be:

• Paid: Some or all of the claim was reimbursable.

• Suspended: Further processing is needed. The final determination may be dependent upon further 

review or receipt of additional information.

• Denied: No part of the claim was found to be reimbursable.
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New Claim, Not submitted  

• If the claim is new and has not been submitted, the submit and cancel 

buttons appear. 
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Web Portal Claim Adjustment Basics
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Denied Claim

• If denied, the re-submit and cancel buttons appear. 
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Suspended Claim

• If suspended, no buttons will appear. (Manual Review Required)
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Paid Claim with the Adjust Option

• If paid, the adjust, void, copy claim and cancel buttons appear. (If the 

paid claim has already been adjusted, the void and adjust buttons are 

no longer available)  This claim can be adjusted within 90days of it’s 

paid date.
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Claims History Search
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Claims History Search

• ICN (Search)

• Member ID, FDOS -> TDOS, Claim Type (Search)

• Member ID, FDOS -> TDOS, Status Type (Search)

• Member ID, Claim Type, RA Date (Search)

Claim Type = Professional

Status Type Options = Paid, Denied, Suspended 
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Claims History Search
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Sort Claims by DOS, RA Date, Billed or Paid
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Internal Control Number

• The ICN is a 13-digit number that is unique to each claim, no matter the status.

22 12010 999 999

Region Julian Date Batch Sequence

Claim Type           Year and Day           Internal Use Only

• The region or claim type is determined by how the claim was submitted.
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Region Code Descriptions

Region Code Description Use

20 EDI claims, no attachments
EDI claims that do not include 

attachments.

21 EDI claims with attachments
EDI claims that do include 

attachments.

22 Web Portal claim, no attachments
Claims submitted through the Web 

Portal that do not include attachments.

23 Web Portal claims with attachments
Claims submitted through the Web 

Portal that do include attachments.
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Timely Filing Rules

For most providers, timely filing is six months from the month the service (MOS) was rendered by 
the provider. However, there are variations which you should be aware:

• Claim adjustment – Within three months of the month of payment

• Claim resubmission – Within three months of the month the denial occurred

• Crossover claim – Within 12 months of MOS

• Secondary claim – Within 12 months of MOS



© 2017 DXC Technology.  The information contained herein is subject to change without notice. 44

Common Denials

• 535: Adjustment exceeds timely filing period

• 3000: PA units exhausted or partially available

• 3011: DOS not within PA/Precert effective dates

• 4021: No Coverage for Billed Procedure

• 5035, 5037 or 5042: Exact Duplicate 

• 5038 or 5043: Possible Duplicate

• 5044: Possible conflict (with another waiver)

• 5115: Service not allowed during hospital stay
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Policy Information and Updates
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• Another way to access the most up-to-date policy information is by accessing the current 
program-specific policy manual.

• Manuals are located under the Provider Information tab on the home page of GAMMIS. It is not 
necessary to log into the secure area of GAMMIS to view this information.

• Additional Information and alerts are posted under provider messages.

Policy Information and Updates
(continued)
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Provider Information and Provider Manuals
(continued)
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Policy Information and Provider Manuals
(continued)
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Provider Information and Provider Messages
(continued)
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Provider Information and Provider Messages
(continued)
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Georgia Field Territories
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Provider Relations Field Services Representatives

Territory Region Rep

1 North Georgia ShamekiaPena 

2 Fulton Adrian Hogan

3 NE Georgia Carolyn Thomas

4 NW Georgia Danny Williams

5 SE Metro Angel Davis

6 Middle Georgia Sabine Fortune

7 Augusta Sharonna Strong

8 SW Georgia Jill McCrary

9 SE Georgia Tiffany Smith

10 South Georgia Donna Hendley

North Hospital Rep Sherida Banks

South Hospital Rep Janey Griffin
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Contact my Provider Rep Directly

Login to the MMIS system with your username and password

1

2
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Contact my Provider Rep Directly (continued)
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Contact my Provider Rep Directly (continued)

OR

Click
Here



© 2017 DXC Technology.  The information contained herein is subject to change without notice. 56

Contact my Provider Rep Directly (continued)
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Contact my Provider Rep Directly (continued)
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Contact my Provider Rep Directly (continued)
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Provider Services Contact Center 

PSCC assists providers with inquiries regarding claims status, eligibility coverage, prior 
authorization, remittance advice, demographic changes, and other Medicaid questions. PSCC is 
available:

• 800-766-4456

• Monday through Friday (excluding state holidays)

• 7 a.m. to 7 p.m. Eastern Standard Time

• Providers can also use the “Contact Us” link on GAMMIS
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Contacting DXC Technology

• Interactive Voice Response System (IVRS)

• Provider Services Contact Center (PSCC)

• Georgia Medicaid Management Information System (GAMMIS) 

• Provider Relations Representatives
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IVRS Overview

The Interactive Voice Response System (IVRS) allows users to call and conduct inquiries or 
transactions on the Georgia Medicaid Management Information System (GAMMIS) using a touch-
tone telephone.
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IVRS Overview

800-766-4456

Option 1 Member Eligibility

Option 2 Claims Status

Option 3 Payment Information

Option 4 Provider Enrollment

Option 5 Prior Authorization

Option 6 GAMMIS website password reset, 

Pharmacy Benefits, the Nurse Aide 

Registry or Nurse Aide Training 

program, PeachCare for Kids® EDI 

submission or electronic claim 

submission, or a system overview
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Session Review

You should now be able to:

• Verify Georgia Medicaid member eligibility

• Claims Submissions

• Claims History Search

• Claim adjustments

• Timely Filing

• Contact about information concerning Georgia Medicaid

• Identify the DXC Technology Field Services Representative responsible for your Georgia Medicaid 
territory.
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Closing, Questions 
and Answers


