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HEALTH SOLUTIONS

February 11, 2021

RE: Georgia Certified Nurse Aide Registry
Dear Certified Nurse Aide Registry,

Alliant Health Solutions is contracted by the Department of Community Health to manage and
oversee the Georgia Nurse Aide Registry. The Georgia Nurse Aide Registry will no longer
complete hard copy reciprocity verification forms for a Certified Nurse Aide (CNA). All of the
verification information requested are located for public view at www.mmis.georgia.gov. Please

click the Nurse Aide/Medication Aide link below to verify certification for a CNA:

e Nurse Aide/Medication Aide Tab

e Search for a Nurse Aide - Due to multiple certified nurse aides registered with the
same name, it is suggested to search active and inactive CNA’s using only a social
security number without entering any other fields

In addition to the website verification method, an Interactive Voice Response (IVR) system is
available for Certified Nurse Aide Verification at 678-527-3010 or 800-414-4358. Select option 1
to search for certified nurse aide, then option 2 to enter a social security number or
certification number for the CNA. The IVR will only provide written verification for Georgia
Medicaid Providers.

Please contact our office at (800) 414-4358 or (678) 527-3010, if you are unable to verify a
nurse aide certification or if you have additional questions regarding the certified nurse aide
registry.

Thank you,
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Mary Vaughan

Manager, Nurse Aide Program
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